
Creative freelancers and organisations that use them backed the move for action to support 
their professional colleagues. Supportive quotes below from: 
 

● Lisa Burger, executive director of the National Theatre      
● Samuel West, actor and director 
● The writer AL Kennedy 
● Stephen Frears, director of films including The Queen and Philomena 
● Sophie Kinsella, author of the Shopaholic series of novels 

 
Lisa Burger, executive director of the National Theatre, said: “Freelancers are the lifeblood 
of our creative output at the NT. They are our playwrights, directors, designers, performers, 
makers and technicians who bring specialist skills to every stage of the production process from 
development to distribution.  
 
“The freelance ecology allows us to work with the broadest possible range of artists and 
specialists to make innovative, high-quality work – this way of working is vital to our industry 
precisely because it supports flexibility, creativity and diversity. The relationship between 
creative freelancers and creative organisations needs to be supported for the UK’s world-
leading creative industries to continue to thrive.”  
        
Samuel West, actor and director, said: "The way actors and other freelancers are treated 
varies enormously across the sector. I welcome this report and hope that it encourages 
government and employers to consider more carefully the rights and conditions of this important 
workforce. 
 
"I have enjoyed an interesting and varied career but no actor or director has the security of 
employment that many people take for granted. As this report suggests, there are many areas 
where quite simple changes would make a huge difference to enabling freelancers to do their 
work - and do it well." 
 
The writer AL Kennedy said: “In many ways arts freelancers have always worked in the way 
our current punitive economy tells us we all should. They rack up long hours without raising their 
rates of pay, they are endlessly flexible, they train themselves, help to train and mentor others, 
they manage their accounts, pay taxes and silently contribute to the national economy and our 
wider public life.  
 
“That they do this largely unsupported and misunderstood by successive governments is 
unsurprising but endlessly disappointing and counterproductive. This report does a great job of 
highlighting practitioners professional concerns and making positive suggestions for their 
future." 
 
Stephen Frears, director of films including The Queen and Philomena, said:  "I have been 
a freelance all my working life. There aren’t really any staff film directors. It’s fine till you’re out of 



work! There isn’t much help on some basics like tax returns. The Film Industry only works 
because of freelance workers. They need to be better supported.” 
 
Sophie Kinsella, author of the Shopaholic series of novels, said: "I am been very lucky in 
my career but I remember very well and am acutely aware of how my fellow writers - and other 
freelancers - struggle in many aspects of life that others take for granted: getting a mortgage, 
finding a workspace, even achieving proper recognition for their work.  
 
“Freelance status very often makes life more complicated and expensive than for employed 
workers. I welcome this report for explaining the working lives of freelancers and how valuable 
they are." 


